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The Axion board is responsible for implementing the policy.
This will be achieved by:

Quality Policy
Statement
Quality Policy
Axion aims to supply high quality
recycled plastic and metal products that
fully meet our customers’ needs and
expectations, using feedstocks derived
primarily from post consumer waste
streams.

• Providing all customers with the highest standards of
product and service quality which fully satisfy their
requirements and are fit for purpose.
• Operating and managing the business systems in
compliance with the requirements of ISO 9001:2015 as well
as all other applicable statutory, regulatory and industry
requirements.
• Setting and reviewing measurable quality objectives and
ensuring those objectives are met.
• Providing the necessary resources and insuring
responsibilities and authorities are determined and
communicated throughout the organisation.
• Reviewing the eﬀectiveness of the quality management
system and assessing opportunities for its continual
improvement.

We organise our activities not only to
meet the direct requirements of our
customers and other interested parties,
but to also ensure on time, in full delivery
of our products and services, whilst
providing excellent value and achieving
growth and profitability for the company.

• Enhancing and developing the skills of all employees
through eﬀective skills reviews and ongoing training.

Our management team is committed to
developing a culture of quality and
continuous and never-ending
improvement throughout the organisation
to help achieve the company's customer
satisfaction objective.

• Promoting and communicating the quality management
system throughout the organisation and to all interested
parties.

The organisation actively promotes and
communicates the fact that everyone is
responsible for quality and for
maintaining high standards.

• Promoting and developing a culture of continual
improvement and the philosophy for getting things ‘right
first time’.
• Rigorously controlling the production and supply of all
products in line with known customer requirements.

• Ensuring the ongoing eﬀectiveness through internal
measurement, auditing, review and appropriate action.
Signed on behalf of the Axion board:
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